
Patient Information for Ectropion and Entropion Repair

ECTROPION:  
Ectropion is when your eyelid turns outwards. This generally causes symptoms such as watering 
or irritation. It can also lead to a gritty sensation in your eye, ulceration, mucous discharge and in 
worst case exposure of the cornea with corneal ulceration, scarring and deterioration in your 
vision.  

TREATMENT OF ECTROPION:  
Firstly, your surgeon may decide to try a non-surgical approach which would involve regular 
lubricant use to reduce the gritty feeling in your eye. If this does not resolve the issue, a surgical 
approach may be discussed which would involve correction of the eyelid position. This generally 
requires a procedure to both tighten the lid and stabilise the lid margin via a small incision in the 
outer corner and inside of eyelid. Surgery generally takes 30-40 minutes and may be performed in 
rooms or in an operating theatre.   
 
ENTROPION:  
Entropion is the inward turning of your eyelid. This is often very symptomatic with eye irritation 
which may be occasional at first but often becomes permanent. It is critical to correct this condition 
as corneal ulceration can easily lead to severe sight threatening consequences. 

TREATMENT OF ENTROPION:  
Firstly, your surgeon may decide to try a non-surgical approach which would involve regular use of 
lubricant to reduce risk of corneal abrasion from your eyelashes rubbing on your eye. If this does 
not resolve the issue, surgical correction of the eyelid position may be required. This generally 
requires a procedure to both tighten the lid and to stabilise the lid margin via a small skin incision 
just below the lashes. Surgery generally takes 30-40 minutes and may be performed in rooms or 
in an operating theatre.   

 
MANAGEMENT OF PAIN DURING ECTROPION / ENTROPION SURGERY: 
If performed in theatre, this procedure is usually performed with both local anaesthetic and 
sedation. Sedation is given through a needle in your vein, anaesthetic medications are also 
injected via the needle, causing you to feel a quiet and calm sensation, an anaesthetist will be 
performing this. You will be aware of what is happening around you but will not feel any pain. Local 
anaesthetic will also be injected into your lids by your surgeon but you will not feel this due to the 
sedation. Although you will feel sleepy, you will remain awake enough to be able to open and close 
your eyes. This will allow your surgeon to check the positioning of your eyelids at certain time 
throughout the procedure.  

If performed in-rooms, only local anesthetic is administered with option for a relaxant, this can be 
discussed with your surgeon prior to the procedure.   



RISKS ASSOCIATED WITH ECTROPION / ENTROPION SURGERY:  
Your surgeon has discussed the benefits of ectropion/entropion surgery with you and indicated 
some of the risks. The following list of possible complications is for your information but it is 
important to remember that 95% of patients have successful outcomes after one operation with 
approximately 5% (1 in 20 people) who may require further ‘touch up’ surgery.  

• Significant bruising and swelling is very common and generally lasts 1-2 weeks. 

• Bleeding from the wound is often minor and stops on its own, especially with ice and 
compression. Major bleeding is rare but is higher risk for those on blood thinners or with 
bleeding disorders.  

• You may experience subtle blurring of vision, particularly in the first 2 weeks. This is due to 
a mixture of wound ointment and eyelid swelling. This settles quickly thereafter and is 
generally not severe enough to limit normal daily activities.  

• Dry and gritty eyes may occur when the eyelids are swollen and patients may benefit from 
using lubricating drop. 

• Pain is generally minimal, and regular paracetamol is usually adequate. 

• Infection is uncommon, but should be considered if there is increased pain, redness and 
swelling around the stitches, this can be treated with a course of antibiotics if necessary. 

• Recurrence of the ectropion/entropion can occur at a later date. The procedure can be repeated if 
necessary.  

• If you have any concerns after surgery, you are able to ring Western Eyecare during clinic 
hours. If after hours, please call Dr Slattery or attend your nearest hospital emergency 
department.  



POST OPERATIVE CARE:  

Prominent swelling and bruising of the eyelids (both upper and lower) is common in the first few 
days post operation. This will usually improve over 1-2 weeks with consistent use of  ice packs. 
You will usually require a week off work due to this swelling. You may also notice that your vision is 
slightly blurry in the first couple of weeks, this is due to the swelling of the lid and also the ointment 
applied. However, this will resolve. Please find a list of instructions below, you will also receive this 
information after surgery. 

 
DO’s:  

• Remove the dressing (if you have a dressing) on the first morning after your surgery. 

• Bath the area with cooled boiled water and a clean cotton ball, tissue, or gauze which has 
been thoroughly saturated.  

• Use ice packs or frozen pea bags wrapped in tea towels for 20-30 minutes, 4-6 times daily 
for the first week after surgery to reduce swelling/bruising.  

• Apply ointment medication to the wound 3 times/day for 1 week or as instructed. 

• Wear glasses and sunglasses as comfort permits.  

• Keep the area dry (apart from cleaning as explained above) for the first 48 hours. After 48 
hours, use ointment on the wounds prior to showering, this will act as waterproofing to the 
wound. After your shower, pat dry the wound then reapply the ointment.  

• Using your eyes will not affect the outcome, so you may perform normal activities as 
comfort permits. 

• For pain take: Panadol, Panadein or Panamax. Please discuss with your doctor prior to 
taking Aspirin, Solprin, Disprin or Nurofen.  

 
DON’Ts 

• As you have just had eyelid surgery, you should expect some bruising, swelling and 
irritation. This can last up to 10 days, even longer. Do not rub the area.  

• To reduce bleeding you should avoid vigorous physical activities for 1 week.  

• Do not swim for 2 weeks.  

• Do not drive if you have a patch covering your eye.  



WHAT FOLLOW UP IS REQUIRED: 

You will be seen in clinic 7-10 days after your procedure when stitches will be removed, you will 
also return at a later date, approximately 4 months post-surgery when the swelling has settled, 
and an accurate assessment of the outcome is possible. You can also ring Western Eyecare at 
any time if you have any questions/concerns in the meantime.  

If you require any further information regarding your operation, please call Western Eyecare 
Monday to Friday 08:00 to 17:00 on 8353 6768. 


